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Office of the Secretary of Transportation § 39.55 

Subpart C—Information for 
Passengers 

§ 39.51 What is the general require-
ment for PVOs’ provision of auxil-
iary aids and services to pas-
sengers? 

(a) If you are a PVO that is a public 
entity, you must furnish appropriate 
auxiliary aids and services where nec-
essary to afford an individual with a 
disability an equal opportunity to par-
ticipate in, and enjoy the benefits of, a 
service, program or activity. In deter-
mining what type of auxiliary aid or 
service is necessary, you must give pri-
mary consideration to the requests of 
individuals with disabilities. 

(b) If you are a PVO that is a private 
entity, you must furnish appropriate 
auxiliary aids or services where nec-
essary to ensure effective communica-
tion with individuals with disabilities. 

(c) If a provision of a particular aux-
iliary aid or service would result in a 
fundamental alteration in the nature 
of the goods, services, facilities, privi-
leges, advantages, or accommodations 
being offered or in an undue burden, 
you shall provide an alternative auxil-
iary aid or service, if one exists, that 
would not result in a fundamental al-
teration or undue burden but would 
nevertheless ensure that, to the max-
imum extent possible, individuals with 
disabilities receive the goods, services, 
facilities, privileges, advantages, or ac-
commodations you offer. 

(d) As a PVO, it is your responsi-
bility, not that of a passenger with a 
disability, to provide needed auxiliary 
aids and services. 

§ 39.53 What information must PVOs 
provide to passengers with a dis-
ability? 

As a PVO, you must provide the fol-
lowing information to individuals who 
self-identify as having a disability (in-
cluding those who are deaf or hard of 
hearing or who are blind or visually 
impaired) or who request disability-re-
lated information, or persons making 
inquiries on the behalf of such persons. 
The information you provide must, to 
the maximum extent feasible, be spe-
cific to the vessel a person is seeking 
to travel on or use. 

(a) The availability of accessible fa-
cilities on the vessel including, but not 
limited to, means of boarding the ves-
sel, toilet rooms, staterooms, decks, 
dining, and recreational facilities. 

(b) Any limitations of the usability 
of the vessel or portions of the vessel 
by people with mobility impairments; 

(c) Any limitations on the accessi-
bility of boarding and disembarking at 
ports at which the vessel will call (e.g., 
because of the use of inaccessible light-
ers or tenders as the means of coming 
to or from the vessel); 

(d) Any limitations on the accessi-
bility of services or tours ancillary to 
the transportation provided by the ves-
sel concerning which the PVO makes 
arrangements available to passengers; 

(e) Any limitations on the ability of 
a passenger to take a service animal off 
the vessel at foreign ports at which the 
vessel will call (e.g., because of quar-
antine regulations) and provisions for 
the care of an animal acceptable to the 
PVO that the passenger must meet 
when the passenger disembarks at a 
port at which the animal must remain 
aboard the vessel. 

(f) The services, including auxiliary 
aids and services, available to individ-
uals who are deaf or hard of hearing or 
blind or visually impaired. 

(g) Any limitations on the ability of 
the vessel to accommodate passengers 
with a disability. 

(h) Any limitations on the accessi-
bility of boarding and disembarking at 
ports at which the vessel will call and 
services or tours ancillary to the trans-
portation provided by the vessel con-
cerning which the PVO makes arrange-
ments available to passengers. 

§ 39.55 Must information and reserva-
tion services of PVOs be accessible 
to individuals with hearing or vi-
sion impairments? 

This section applies to information 
and reservation services made avail-
able to persons in the United States. 

(a) If, as a PVO, you provide tele-
phone reservation or information serv-
ice to the public, you must make this 
service available to individuals who are 
deaf or hard-of-hearing and who use a 
text telephone (TTY) or a TTY relay 
service (TRS). 
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